CVA SURVEY OF CLAYGATE SMALL BUSINESS OWNERS 
We intend to gather as much credible, first-hand information and views from small business owners in Claygate, about the proposed development of the Torrington Lodge Car Park (“TLCP”). The Parish Council’s (“PC”) research appeared to have been conducted ad hoc, verbally not written and not talking to all the owners of the small business owners in Claygate. Elmbridge Borough Councilors (“EBC”) do not appear to have consulted with any small business owners or local community either.

	
	Comments

	Name of Business
	

	Location
	

	Business Owner’s Name & contact details
	

	Name of person responding to this, please confirm if Business Owner has authorised response if not the Business Owner
	

	Type of Business
	

	How many years have you been in business in Claygate?
	

	When and how did you first hear of the proposals?
	

	Have you been consulted on the proposals? If yes please provide details and who with/date.
	


	If not, what are your concerns around any lack of consultation?
	

	Overall are you in favour of the proposals for a M&S food store and temporary housing?  Y / N
	

	Please give reasons
	


	Are you in favour of the temporary housing units? 
Please rate on a scale of 0-10 (0 Not in favour, 10 very much in favour)
	

	Please give reasons
	


	Are you in favour of the M&S food store? 
Please rate on a scale of 0-10 (0 Not in favour, 10 very much in favour)
	

	Please give reasons
	


	Are you satisfied with the process to date and actions of the Council in presenting these proposals? Y / N
	

	Please give reasons
	


	Do you think the proposals will have a positive or a negative impact on your business. 

	


	Please rate the impact on your business on a scale of 0 – 10 (0 being very negative, 10 being very positive)
	

	What are the key issues you face as a small Business Owner?
	



	Please rate the impact the development may have on the following:
· Traffic (additional consumers & delivery lorries)
· Parking
· Pollution (fumes, light, noise)
· Footfall
· Look and feel of the Village
· Other: Please specify
Please rate the impact for each on a scale of 0 – 10 (0 being very negative, 10 being very positive)
	









	Any other comments
	




	Please confirm whether you are happy the CVA using your responses & personal details Y/N 
	


[personal addresses/details that were provided, of the CVA have been removed for purpose of public website]
Thank you!
